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About me

An experienced academic practitioner specialising in practice-
based and work-based learning within HE — with over 35 years
of experience

A co-convenor for the Work & Learning Network (UALL). She is
an Associate Professor and Post-Graduate Research Lead for the

Faculty of Health, Social Care and Education at Middlesex
University.

Now also working for University of the Creative Arts — back to
project work looking at Technology Enhanced Learning
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Abstract

The Work & Learning Network for the Universities Association for Lifelong Learning (UALL) has been
a longstanding sector-based champion for studies that promote learning in the workplace and
professional practice. This network supports those who are engaging with a practice-based mindset
for higher education. Now, as we reach a new academic year, it is worth reflecting on the legacy that
research, scholarship and practice in this field can offer. As educators, our aim is to sustain learning
and teaching that is authentic and applies to multiple real-world disciplinary and occupational
contexts. As academic practitioners, we engage with the mission to offer distinctive stakeholder
strategies for employer led organisational learning that includes skills, entrepreneurship and
continued professional development.

This interactive workshop will include case studies from our Work & Learning Network that will focus
on exploring ways to enhance practice using innovative approaches for 2026 and beyond. The
audience is invited to bring their own case studies to share success stories and challenges to add to
this collaborative ‘thinktank’ session.



https://uall.ac.uk/network-work-and-learning/

Today’s talking points

Introduction to my take on the past - present — and future tense — of studies in on or through ‘work’

Looking at the legacy that research, scholarship and practice in this field
As academic practitioners, we engage with the mission to offer distinctive stakeholder strategies
for employer led organisational learning that includes skills, entrepreneurship and continued
professional development + education education education (Blair, 1997)...

Activity - using coaching values elicitation as a way to think about the philosophy of practice -based
learning

Introduce the Work & Learning Network (Universities Association for Lifelong Learning - UALL) has
been a longstanding sector-based champion for studies that promote learning in the workplace and
professional practice.

Case studies from the group and showcasing our Work & Learning Network that will focus on
exploring ways to enhance practice for 2026.



https://uall.ac.uk/network-work-and-learning/

Déja vu - setting the scene - ‘The Times They Are A-Changin’ (Dylan,1964) — Lifelong Learning

Lifelong Learning
John Field, University of Stirling (2010, p. 1)

“Lifelong learning has become a dominant theme of education and training polices
across the advanced industrial nations. Besides a wide range of national governments,
it is endorsed by a wide range of intergovernmental policy actors, including the
Organisation for Economic Co-operation and Development (OECD), the European
Commiission (EC), the United Nations Educational, Social and Cultural Organisation
(UNESCO), the World Bank and the International Labour Organisation (ILO)
(Schemmann, 2007). For governments, lifelong learning is an overarching policy
framework which offers solutions to a number of common economic and social
challenges; globalization and competitiveness often dominate the policy discourse, but
promoting lifelong learning is also seen as relevant to social cohesion, demographic
change, active citizenship, migrant assimilation, and public health.”




The Risk Society

RISK SOCIETY

Towards a New Modernity
ULRICH BECK (1992)
translated by Mark Ritter

Light bulb moment —

we all needed to keep learning
because there were not
certainties anymore - social
changes meant that
‘reflexivity’ was an essential
aspect of living in the world
and new technologies were
changing our experience of the
risks that needed to be
examined and explored.

https://infed.org/mobi/post-modernism-and-post-modernity/
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The Risk Society — problem and solutions

‘ https://revisesociology.com/2024/11/28/ulrich-beck-global-risk-society/
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Exploring the literature — discovery, research and scholarship

Seagraves, L. Osbourne, M., Neal P. Dockrell, R, Hartshorn C, and Boyd, A (1996)
Learning in Smaller Companies (LISC), Final Report University of Stirling,
Educational Policy and Development, Stirling: University of Stirling.
https://files.eric.ed.qov/fulltext/ED415350.pdf

a) learning for work
b) learning at work and
c) learning through work.

(p. 15)

Little, Brenda and Brennan, John (1996). A Review of Work Based Learning in Higher
Education. Department for Education and Employment, Sheffield.
https://oro.open.ac.uk/11309/1/A review of work based learning in_higher education.pdf
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Exploring the literature — discovery, research and scholarship




Exploring the literature — discovery, research and scholarship

Recurrent Education

Lifelong Learning

Practice-based U N IV E RS ITY
Work-based

Workplace Learning
Learning development — Human Resources

Workforce development
Coaching and mentoring

Entrepreneurship < A R E E R
Incubators and Accelerators - Start-ups

Kick-starts

Employability

Continued Professional Development LIFELONG EDUCATION

Skills training




The University and higher education in an eco-world

“| suggest that there are
no less than eight
ecosystems that should
especially come into view
here, those of
knowledge, persons,
social institutions, the
economy, the polity,
culture, learning and the
natural environment’
(Barnett, 2022).

In the Philosophy of Higher
Education A Critical Introduction
by Ronald Barnett

MA HE Welcome Induction 2023




Exploring scholarship and research ... within and outside of disciplines

BUILDING A COLLABORATIVE LEARNING gpp’e““‘es_hip E‘?“"ses at UEL o o decioned with
PARTNERSHIP BETWEEN THE WORKPLACE ur apprenticeship courses are higher and degree apprenticeships designed wit

employers in sectors facing skills shortages.
AND THE INSTITUTION TO ENHANCE These programmes are for:

EMPLOYABILITY eFuture apprentices who want to earn a salary while working towards a university
eDecember 2015 qualification.

eConference: Work and Learning eEmployers who want to recruit new apprentices or upskill existing staff through
e At: Singapore UEL training.

Choose a course below to learn more about the role, level, and entry
requirements.

We currently offer the following degree apprenticeships.

eAllied Health Apprenticeships

e Apprenticeship Digital and Technology Solutions Specialist Level 6

e Apprenticeship Digital and Technology Solutions Specialist Level 7
eChartered Manager Degree Apprenticeship (Business Management)
¢Civil Engineering Apprenticeship

¢Civil Engineering Site Manager Degree Apprenticeship

eCorporate Responsibility and Sustainability Practitioner Apprenticeship
oFdSc Nursing Associate via Employed Apprenticeship

eGeospatial Mapping and Science Specialist Degree Apprenticeship
el evel 7 Sustainability Business Specialist (Integrated Degree)
ePublic Health Practitioner

eRegistered Nurse (Degree) Apprenticeship

eSenior People Professional Apprenticeship Level 7 Standard
eTeacher Apprenticeship

eRooksana Rajab

https://www.uel.ac.uk/study/ap prenticeships/courses
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Middlesex University Strategy 2031

https://sdgs.un.org/goal
S

https://www.mdx.ac.uk/media/middlesex-university/about-us-pdfs/Strateqgy-2031-refresh-on-a-page-2025.pdf
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Quick points to note when considering a project theme/topic for
workplace-oriented studies — considers individual and organisational
learning

o tBaifgrqel r]{j[rgaélgncéle é(rj_iar][ or?n a project topic or fine-tuning your Module 5 topic - the following points could be

o | am personally interested in the area/theme? Leadership

o Is there any potential interest to my employer? or Community of Practice (paid or unpaid)
o Are there others who are interested in the area? Relationships

o Who else might be affected by my research? Intended/unintended

o Is the area potentially sensitive? Permissions and corporate position

o Is the theme appropriately related to my work role? Future role

o Is the project feasible within the given time? limitations

o What skills & knowledge will | require to complete the project? Masters
o What resources do | require to complete the project? Preparation/time
o What do | hope to learn by undertaking the project? impact

o What might be the results/product of my project? impact

o Other points relevant to your context? impact

Taken from teaching materials PMN / MDX
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80caae3713f4b353735035944957ed3888
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15/NMEIMahdy%20thesis.pdf

https://www.cipdhr30.co.uk/dr-najat-el-mahdy
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Values




Coaching . Think of 3 values that you use - If you are involved in practice-
based/work-based learning — focus on that area.

Values EXGI’Clse . Share any examples you are comfortable with sharing with your
neighbour — rethink these as much as you want — this is an
Paula is taking a coaching course exercise!
from In Good Company and they
introduced me to this Values . Some examples are:
exercise...
Trust
Values are an important part of Courage
decision making and identifying Commitment
achievable goals in coaching. Empathy
Kindness
This exercise has been changed to Integrity
be a generic & QUICK version of Independence
the ‘values elicitation exercise’ Health

Spirituality
Enjoyment
Intelligence




Coaching Values Exercise

1st listen to Paula’s story about change and values for this are of practice...

A few questions:

Anything surprising?
What stood out to you?

Glass half full- glass half empty?

How can your values inform your work supporting
learners in the workplace?




Work & Learning Network
Case Studies
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https://uall.ac.uk
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Work & Learning (for Life)

https://www.workandlearningnetwork.org
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Announcing out new Work & Learning Network (UALL) Steering Committee 2025-2026

James Calleja (Independent) https://efvet.org/joachim-james-calleja/

Kieron Chadwick (University of Staffordshire) https://www.staffs.ac.uk/people/kieron-chadwick

Stewart Frost (Centre for Policing Middlesex University) https://www.mdx.ac.uk/about-us/our-people/staff-directory/mr-stewart-frost/

David Fryer (CMDA and LMPDA Apprenticeships Arden University) https://arden.ac.uk/about-us/faculties/schools/school-of-business-management-
and-creativity/meet-the-team

Andrew Gould (Chester Business School) https://profiles.chester.ac.uk/a.gould

Elda Nikolou-Walker (Middlesex University) https://repository.mdx.ac.uk/researcher/808y7/dr-elda-nikolou-walker

Lovelin Obi (Leeds Trinity University) https://research.leedstrinity.ac.uk/en/persons/lovelin-obi/

Emma Owen (CPD Register) https://thecpdregister.com/research-project

Becky Quew-Jones (University of Portsmouth) https://www.port.ac.uk/about-us/structure-and-governance/our-people/our-staff/becky-quew-jones
Sarah Scowcroft (Supply Chain Academy) https://www.linkedin.com/in/sarah-scowcroft-82b9081a6/?originalSubdomain=uk

Naomi Sharple (University of Salford) https://www.salford.ac.uk/our-staff/naomi-sharples

Steve Osborne (Cardiff Met) https://pure.cardiffmet.ac.uk/en/persons/steven-osborne/

Dr Peter Dwyer, Learning & Development Oxford Health Foundation Trust https://www.linkedin.com/in/dr-peter-dwyer-296950114/

Paula Mclver Nottingham https://www.mdx.ac.uk/about-us/our-people/staff-directory/dr-paula-nottingham/
Joanne Gosling https://www.linkedin.com/in/dr-joanne-gosling-sfhea-5b928718/?originalSubdomain=uk
Trevor Gerhardt https://www.linkedin.com/in/dr-trevor-gerhardt-sfhea-510912120/?originalSubdomain=uk
Stavroula Bibila https://www.researchgate.net/profile/Stavroula_Bibila
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https://www.linkedin.com/in/dr-lovelin-obi-80b65482/?originalSubdomain=uk
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https://www.port.ac.uk/about-us/structure-and-
governance/our-people/our-staff/becky-quew-jones
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https://www.drtrevo
reerhardt.com

https://www.linkedin.com/in/dr-trevor-gerhardt-sfhea-
510912120/?0originalSubdomain=uk
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The last bits of advice...




A game changer...

https://www.scientificamerican.com/article/day-the-web-was-born/
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New technology stages - discovery — invention — sharing

https://home.cern/science/computing/birth-web
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Déja vu — lifelong learning — today’s context

Technological change, geoeconomic * Broadening digital access is
fragmentation, economic uncertainty, expected to be the most
demographic shifts and the green transition transformative trend — both
— individually and in combination — are across technology-related
among the major drivers expected to shape trends and overall — with
and transform the global labour market by 60% of employers expecting
2030. The Future of Jobs Report 2025 brings it to transform their
together the perspective of over 1,000 business by 2030.

leading global employers—collectively

representing more than 14 million workers * Increasing cost of living
across 22 industry clusters and 55 economies ranks as the second most
from around the world—to examine how * transformative trend overall
these macrotrends impact jobs and skills, and

the workforce transformation strategies e Older population

employers plan to embark on in response,
across the 2025 to 2030 timeframe.




Another game changer

https://www.visualcapitalist.com/cp/mapped-interest-in-
generative-ai-by-country/
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Artificial Intelligence (Al) may be about being curious and rigorous and
critical.

Al is now a part of our educational journey and workplace reality.

HSCE/S&T M/DProf October 2025 Advice and Guidance Statment on the use of Artificial
Intelligence (Al) and machine learning ay

.
P proach
A — External faC 1]
within your splinary and for pracice.
Note that the use of University
Quitoines for uee and shouk!ve dlcusted torovghy wih your poriry team. Wo rocogniSe and
efor the University’s Al roc/amberigroen policy framework (ink pending). e a O a n r a O
As you proceed with your work, please refer 10 these resources:
md)
‘Soo additional guidance up on MyL eaming for th HSCE/S&T MDProf programme. I
HSCE/SAT 2025-2026 M/DProf Framework handbook p. 22-23.
.
Further Advice and Guidance:
e embracing change.

leaming tools and software(s) 1o organise sources in their preliminary thinking reflections
organising sources. Any use of Al should be documents and attributed e.g. citation and Teloronced

However, we would stil ask that the main written submission documents that are completed for the
mbasione siages ot e progrmme s dorie dependenty not using Al loce Patof the degres 8
ity on Levels 7 and 8, jority of the free tools are not
o000 e You for your ‘Genorated text is ropetitivo
snd wi oot ghe you what your need oryour degres il Laarming how ko e Al ks 1 ek best
advantage wil be essential for most professionals in today's world of work.

CORS Ui A4 ckiSHash ) ool il Ly SRRV e kit 1 ekt

mlgs yonly citethemrightoniine.com,. Sign in with your Middasex Use nm e password. The use
of Word, Grammarly, and REF Works all have elements of machine learing that have become
‘commonplace as ways of organising your wiiting, ike checking spelling and grammar,

Note that the University has licenses for a variety of products to assist you, like Word, Grammarly and
Merosots Corplol 80 you can ss thess nkematy and skos work on your MOX OneOrve, Wi
sharing interally ~ you might want to cut and paste searches

‘advice from your Supervisory team about using Al for
transcription — this needs to be 100% l::mule ‘and Al tends to summarise and '
itative data yourself to make surt
summarise passages are 100% accur . Plosts havs s comvaraton wih sperison aa they vl
need to assure that the data has been transcribed and interpreted accurately in order to help you
progress your work

As a scholars and researchers — if you are going to Use an Al 100l - we might suggest the use of
Google's Notebook LM hiips://notebookim google.com as it allows you to choose what sources you
search and is a closed system — so what you put inlo the searches are not shared outside of your
Notebooks. This differs from ChatGPT that collects your data as a part of ts public searches.

14.10.25 M
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https://www.youtube.com/watch?v=VSFugMh4hus



https://www.youtube.com/watch?v=VSFuqMh4hus

Summary

Study history
and
philosophy of
practice-
based

Apply new
ways of
thinking with
stakeholders




2026 Tik Tok Takeaway

3 SECOND RULE

https://www.peoplemanagement.co.uk/article/1917830/tiktok-next-I-d-
revolution

NO time to waste — but critique might take longer...

httos: | /i e ult/fil i | First “3 Second” Impression of
ttps://www.uel.ac.uk/sites/default/files/policy-and-guildance- Tiktok Marketing Strategy

on-placement-and-work-based-learning-2.pdf Fera Anggraeni
Chusnul Rofiah

https://www.researchgate.net/publication/381101465
First 3 Second Impression_of Tiktok Marketing Str

ategy
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Celebrating achievement — practice based for good!

: 2y=
Cynthia Erivo https://www.londontheatredirect.com/news/cynthia-erivo-ecting-
career?srsltid=AfmBOorOkgdeRGObHNci7XvvUArrGLXJIVEiaCVogkmWeLjVf9bp9TR9



https://www.youtube.com/watch?v=uUmdaUaGTPM
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Dr Paula Mclver Nottingham
p.nottingham@mdx.ac.uk
linkedin.com/in/paula-mciver-nottingham-0b0304a
workandlearningnetwork.org
scholar.google.com/citations?user=p6bKED4AAAAJ&hl=en
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